
There are approximately 2 billion fire 
and life safety devices that require 
individual testing and maintenance 
within the 11 million commercial 
and industrial buildings in the U.S. 
Because the protection of life and 
property is too important to leave to 
chance, BuildingReports created the 
TrueCompliance certification program. 

BuildingReports’ Member Locator 
service allows facility managers to 
quickly and easily find Service Members 
in their area. This convenient online tool 
not only includes current contact and 
geographic information, but displays 
up-to-date TrueCompliance Certified and 
Verified status so that companies can 
gain piece of mind when engaging the 
Service Member network.

The TrueCompliance certification program extensively reviews 
and verifies both individual inspectors and service companies.  

The program enables service companies to list their licenses, certifications, insurance status, 
distributorships, etc. along with their employees’ details to demonstrate they correctly have all the 
credentials required as a professional service provider.

Additionally, BuildingReports is a third-party verification service and can independently verify 
the Service Company and Employee’s credentials. Through the TrueCompliance program, service 
companies are able to provide their customers with peace of mind that they hold all the required 
credentials and training to complete inspections properly and in accordance with code requirements.  

How It Works
Certified 
For an individual inspector to become certified in the TrueCompliance program, 
they must undergo training on BuildingReports’ inspection reporting tools by 
a BuildingReports trainer. Once complete, the inspector receives a proof-of-
training certificate. Certification details can be placed in the BuildingReports 
service to automatically appear in the appropriate section of all of their inspection 
reports. The “Certified Service Member” seal appears within a report when both 
the inspector and service company have received BuildingReports training.  
This assures building owners and managers that the inspector is trained on 
conducting a life safety compliance inspection correctly. 

Verified
The first step in becoming verified is by providing company licenses, certifications, 
affiliations and insurance details. BuildingReports then contacts each association, 
insurance company, etc. to independently confirm the service company is up to date 
on each of the required documents. Service companies that are verified can indicate 
their status in inspection reports, marketing materials and websites.  Verified service 
companies also receive a “Verified Service Member” seal that identifies them to 
building owners and managers as a higher-level BuildingReports member. 
There is a fee associated at this level of the certification program. Please contact BuildingReports for more information. 
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For More Information
For more information about BuildingReports web-based fire and life 
safety inspection-reporting solutions, call (+1)770-495-1993,  
email info@buildingreports.com or visit our website at  
www.buildingreports.com.
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The BuildingReports Advantage

Now you can maximize efficiency, 
save money and reduce risk by 
managing critical inspection data with 
BuildingReports’ detailed online reports. 
BuildingReports puts information 
at your fingertips. Just login to your 
secure account and review your report, 
authorize repairs, manage inventory 
and view inspections. Your information 
is accessible whenever and wherever 
you need it and immediately available to 
print for binder insertion when required.
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